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Filing at a Glance

Company: Arkansas Blue Cross and Blue Shield

Product Name: Individual Closed Bloc Rate

Increase

SERFF Tr Num: ARBB-127331613 State: Arkansas

TOI: H16I Individual Health - Major Medical SERFF Status: Closed-Deemed-

Approved

State Tr Num: 49374

Sub-TOI: H16I.005A Individual - Preferred

Provider (PPO)

Co Tr Num: 17-111 State Status: Deemed-Approved

Filing Type: Rate Reviewer(s): Rosalind Minor

Authors: Christi Kittler, Yvonne

McNaughton, Frank Sewall, Rita

Thatcher, Evelyn Laney

Disposition Date: 08/22/2011

Date Submitted: 07/22/2011 Disposition Status: Deemed-

Approved

Implementation Date Requested: 01/01/2012 Implementation Date: 

State Filing Description:

General Information

Project Name: Closed Bloc Rate Increase Status of Filing in Domicile: Pending

Project Number: 17-111 Date Approved in Domicile: 

Requested Filing Mode: Review & Approval Domicile Status Comments: Arkansas is our

state of domicile.

Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Individual Market Type: Individual

Overall Rate Impact: 8.1% Filing Status Changed: 02/10/2012

State Status Changed: 02/10/2012

Deemer Date: Created By: Christi Kittler

Submitted By: Christi Kittler Corresponding Filing Tracking Number: 

PPACA: Not PPACA-Related

PPACA Notes: null

Filing Description:

Individual Closed Bloc Rate Increase
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TOI: H16I Individual Health - Major Medical Sub-TOI: H16I.005A Individual - Preferred Provider

(PPO)

Product Name: Individual Closed Bloc Rate Increase

Project Name/Number: Closed Bloc Rate Increase/17-111

Company and Contact

Filing Contact Information

Christi Kittler, Compliance Supervisor cmkittler@arkbluecross.com

320 West Capitol, Ste 211 501-378-2967 [Phone] 

Little Rock, AR 72201 501-378-2975 [FAX]

Filing Company Information

Arkansas Blue Cross and Blue Shield CoCode: 83470 State of Domicile: Arkansas

601 S. Gaines Street Group Code: Company Type: 

Little Rock, AR  72201 Group Name: State ID Number: N/A

(501) 378-2967 ext. [Phone] FEIN Number: 71-0226428

---------

Filing Fees

Fee Required? Yes

Fee Amount: $900.00

Retaliatory? No

Fee Explanation: $50.00/form

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Arkansas Blue Cross and Blue Shield $900.00 07/22/2011 50007079
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Deemed-

Approved

Rosalind Minor 02/10/2012 02/10/2012

Filed-Closed Rosalind Minor 02/10/2012 02/10/2012

Deemed-

Approved

Rosalind Minor 08/30/2011 08/30/2011

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Rosalind Minor 07/29/2011 07/29/2011 Christi Kittler 08/03/2011 08/03/2011
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Disposition

Disposition Date: 08/22/2011

Implementation Date: 

Status: Deemed-Approved

HHS Status: Not Reported

State Review: Reviewed by Actuary

Comment:

 

I re-opened this filing in error, but when I closed the filing I put a Disposition of Filed-Closed and should have put Deemed approved, using the original approval

date.

 

I have re-opened the file again to indicate that the submission is Deemed approved.

 

Thank you.

Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this

Program: 

# of Policy

Holders

Affected for this

Program: 

Written

Premium for

this Program: 

Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

Arkansas Blue Cross and

Blue Shield
8.100% 8.100% $9,640,167 55,345 $128,539,826 8.100% 8.100%

Percent Change Approved:



PDF Pipeline for SERFF Tracking Number ARBB-127331613 Generated 02/29/2012 09:27 AM

SERFF Tracking Number: ARBB-127331613 State: Arkansas

Filing Company: Arkansas Blue Cross and Blue Shield State Tracking Number: 49374

Company Tracking Number: 17-111

TOI: H16I Individual Health - Major Medical Sub-TOI: H16I.005A Individual - Preferred Provider (PPO)

Product Name: Individual Closed Bloc Rate Increase

Project Name/Number: Closed Bloc Rate Increase/17-111

Minimum: % Maximum: % Weighted Average: %



PDF Pipeline for SERFF Tracking Number ARBB-127331613 Generated 02/29/2012 09:27 AM

SERFF Tracking Number: ARBB-127331613 State: Arkansas

Filing Company: Arkansas Blue Cross and Blue Shield State Tracking Number: 49374

Company Tracking Number: 17-111

TOI: H16I Individual Health - Major Medical Sub-TOI: H16I.005A Individual - Preferred Provider

(PPO)

Product Name: Individual Closed Bloc Rate Increase

Project Name/Number: Closed Bloc Rate Increase/17-111

Schedule Schedule Item Schedule Item Status Public Access

Supporting Document Health - Actuarial Justification Deemed Approved No

Rate Premium Rates Exhibit II Deemed Approved Yes

Rate Outline of Benefits Deemed Approved Yes
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Disposition

Disposition Date: 02/10/2012

Implementation Date: 

Status: Filed-Closed

HHS Status: Not Reported

State Review: Not Reviewed

Comment:

 

This file was re-opened in error.

 

I am closing the file.

Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this

Program: 

# of Policy

Holders

Affected for this

Program: 

Written

Premium for

this Program: 

Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

Arkansas Blue Cross and

Blue Shield
8.100% 8.100% $9,640,167 55,345 $128,539,826 8.100% 8.100%

Percent Change Approved:

Minimum: % Maximum: % Weighted Average: %
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Disposition

Disposition Date: 08/30/2011

Implementation Date: 08/22/2011

Status: Deemed-Approved

HHS Status: Not Reported

State Review: Reviewed by Actuary

Comment:

Your request for an 8.1% rate increase was Deemed Approved as of 8/22/11.  

Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this

Program: 

# of Policy

Holders

Affected for this

Program: 

Written

Premium for

this Program: 

Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

Arkansas Blue Cross and

Blue Shield
8.100% 8.100% $9,640,167 55,345 $128,539,826 8.100% 8.100%

Percent Change Approved:

Minimum: 8.1% Maximum: 8.1% Weighted Average: 8.1%
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 07/29/2011

Submitted Date 07/29/2011

Respond By Date

Dear Christi Kittler,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- Health - Actuarial Justification (Supporting Document)

Comment:

Before further review is given to this submission, it is requested that you provide the following information:

 

1.  How many policyholders did you have on this block before the last increase. 

2.  Of the individuals that came off of this block after the last rate increase, could you provide what percentage of those

moved into a new product? 

 

Thank you for your cooperation.  
 

Please feel free to contact me if you have questions.

Sincerely, 

Rosalind Minor



-
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Response Letter

Response Letter Status Submitted to State

Response Letter Date 08/03/2011

Submitted Date 08/03/2011
 

Dear Rosalind Minor,
 

Comments: 

Please see answers below.
 

Response 1
Comments: 1.  As of January 1, 2011, there were 39,281 contracts in the closed bloc.(64,999 members)

2.  According to our records, .0085% came off the closed bloc and moved into a new product.

Related Objection 1

Applies To: 

Health - Actuarial Justification (Supporting Document)

Comment: 

 

Before further review is given to this submission, it is requested that you provide the following information:

 

1.  How many policyholders did you have on this block before the last increase. 

2.  Of the individuals that came off of this block after the last rate increase, could you provide what percentage of

those moved into a new product? 

 

Thank you for your cooperation.  
 

 

Changed Items: 
 

No Supporting Documents changed.
 

 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

Your continued review of this filing is appreciated.  If you have any questions, please let me know.
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Thanks so much!

Christi 
 

Sincerely, 

Christi Kittler, Evelyn Laney, Frank Sewall, Rita Thatcher, Yvonne McNaughton
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Rate Information
Rate data applies to filing.

Filing Method: Review and Approve

Rate Change Type: Increase

Overall Percentage of Last Rate Revision: 7.000%

Effective Date of Last Rate Revision: 01/01/2011

Filing Method of Last Filing: Review and Approve

Company Rate Information
Company Name: Company

Rate

Change: 

Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this

Program: 

# of Policy

Holders

Affected for

this Program: 

Written

Premium for

this Program: 

Maximum %

Change

(where

required): 

Minimum %

Change

(where

required): 

Arkansas Blue Cross

and Blue Shield
Increase 8.100% 8.100% $9,640,167 55,345 $128,539,826 8.100% 8.100%

Product Type: HMO PPO EPO POS HSA HDHP FFS Other

Covered Lives: 54,903 2,976 3,723

Policy Holders: 32,757 1,811 2,387
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Rate Review Details
COMPANY: 

Company Name: Arkansas Blue Cross and Blue Shield

HHS Issuer Id: 75293

Product Names: UniqueCare I, UniqueCare II, UniqueCare I Preferred, UniqueCare II Preferred, Farm Bureau FlexPlan I, Farm

Bureau Flexplan II, Farm Bureau Flexplan I Preferred, Farm Bureau Flexplan II Preferred, UniqueCare Blue I,

Blue Select, Nongroup, Student, BlueCare PPO, BlueCare PPO Plus, HSA Blue PPO, HSA Blue PPO Plus, Blue

Solution PPO and Blue Choice

Trend Factors: See attached.

FORMS: 

New Policy Forms: None

Affected Forms: 17-111, 17-113, 17-125, 17-126, 17-134, 17-135, 17-129, 17-130, 17-147, 17-166, 17-70, 17-93, 17-183, 17-

184, 17-236, 17-237, 17-238, 17-247

Other Affected Forms: 

REQUESTED RATE CHANGE

INFORMATION: 

Change Period: Annual

Member Months: 858,981

Benefit Change: None

Percent Change Requested: Min: 8.1 Max: 8.1 Avg: 8.1

PRIOR RATE: 

Total Earned Premium: 138,179,993.00

Total Incurred Claims: 107,510,242.00

Annual $: Min: 7.00 Max: 7.00 Avg: 7.00
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REQUESTED RATE: 

Projected Earned Premium: 128,539,826.00

Projected Incurred Claims: 97,683,862.00

Annual $: Min: 8.10 Max: 8.10 Avg: 8.10
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Rate/Rule Schedule

Schedule

Item

Status:

Document Name: Affected Form

Numbers:

(Separated with

commas)

Rate

Action:*

Rate Action Information: Attachments

Deemed

Approved

02/10/2012

Premium Rates Exhibit

II

17-111, 17-113,

17-125, 17-126,

17-134, 17-135,

17-129, 17-130,

17-147, 17-166,

17-70, 17-93, 17-

183, 17-184, 17-

236, 17-237, 17-

238, 17-247

New Premium Rates

Exhibit II.pdf

Deemed

Approved

02/10/2012

Outline of Benefits 17-111, 17-113,

17-125, 17-126,

17-134, 17-135,

17-129, 17-130,

17-147, 17-166,

17-70, 17-93, 17-

183, 17-184, 17-

236, 17-237, 17-

238, 17-247

New Outlines of

Benefits Exhibit

I.pdf
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Supporting Document Schedules

Item Status: Status

Date:

Satisfied  - Item: Health - Actuarial Justification Deemed Approved 02/10/2012

Comments:

Attachments:

Actuarial Memorandum  Confidential.pdf

Exhibit III Confidential.pdf
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